Introduction
While concern with the interface between work and family life is not new, work-life balance has risen to prominence in academic and policy debates in recent years. This has occurred in the context of rising female participation in the labour market, and a concomitant rise in the proportion of people combining work and caring roles (McGinnity and Whelan 2009 ). Work does not happen in a vacuum: individuals weave work into their lives in myriad ways, and to a greater or lesser extent feel 'successful' or 'balanced' in how they do this.
One prominent debate in this vein of research is to what extent workfamily conflict is influenced by pressures from work and pressures from home. There is evidence of an increase in work intensity across Europe (Green and McIntosh 2001; Gallie and Zhou 2013) . Gallie and Russell (2009) suggest that the marked rise in the levels of work pressure in European countries since the early 1990s has contributed to greater strain in managing work and family life. Others point to changes in the household context. While there has been no clear increase in individual paid work hours, Jacobs and Gerson (2004) argue that the household context, particularly household working hours, is highly salient for work-life balance.
While arguments about what facilitates work-life balance are often framed at a more general level, the literature on institutional variations in advanced capitalist societies draws our attention to ways in which such effects may be mediated by the forms of production and welfare regimes in these societies. Different countries organise work in different ways, in terms of working time and the quality of work (Gallie 2007 This chapter assesses evidence across 18 countries using a high-quality survey, the European Social Survey Round 5 , which included a special module on working conditions and work-life balance. This allows us to investigate variations in the quality of work, the interface between work and family life and the impact of recession for individual workers living in different institutional contexts. This chapter first considers research on the workfamily interface, and how this is related to working conditions and the quality of work. It then considers how working conditions experienced at individual level vary by regime (Section 3). The impact of recession may be mediated by institutional contexts so Section 4 considers evidence of change in the past three years for employees, their firms, and their families. Section 5 investigates the association between working conditions, change in the past three years and satisfaction with work-life balance using statistical modelling. Finally we consider regime variation in satisfaction with work-life balance, and how this is mediated by regime.
Work-family balance: previous research and debates
Much research on the work-life interface is rooted in the notion of conflict between roles, that is, that the time or energy devoted to one role is not available to another role (Goode 1960) . The demands-resources perspective distinguishes demands, or work-role requirements, and resources, which are assets used to cope with demands (Voyandoff 2005) . Demands are aspects of jobs associated with sustained physical and/or mental effort, such as long working hours. Resources are factors that help people to reduce work-life conflict or cope with conflict, such as flexibility in assigning working hours, control over one's work or having supportive work colleagues. This perspective can be extended to family factors. Home demands could include the number and age of children, a partner's unsocial hours, or hours of housework. Home resources are factors such as having a supportive partner, having extended family close by and financial resources like household income.
Work-life balance, or conversely work-life conflict, has been measured in a number of ways (McGinnity and Whelan 2009) . Some authors
